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December 19 is Wreaths Across America Day — a day 
set aside to honor American veterans. Local officials 
and volunteers will gather to lay a wreath at every 
one of the veterans’ graves at Mount Wollaston 

Cemetery and Pine Hills Cemetery in Quincy. The ceremony will 
begin at 12:00 pm followed by the laying of the wreaths. It is a 
free event and open to everyone..”

December 19 is Wreaths Across America Day — a day set aside 
to honor American veterans. Local officials and volunteers will 
gather to lay a wreath at every one of the veterans’ graves at 
Mount Wollaston Cemetery and Pine Hills Cemetery in Quincy. 
The ceremony will begin at 12:00 pm followed by the laying of 
the wreaths. It is a free event and open to everyone.

The annual event is held nation-wide to remember the fallen, 
honor those that serve, and teach the next generation about 
the value of freedom. This gathering of volunteers takes place 
in local and national cemeteries in all 50 states at more than 
2,000 participating locations. Each year, a new theme is chosen 
to help volunteers and supporters focus their messaging and 
outreach in their own communities. The theme for 2020 is “Be 
an American Worth Fighting For.” 

The inspiration for this year’s theme came from a keynote 
address made by Staff Sgt. Daniel Strong during the 2018 
escort to Arlington welcome stop at Montachusett Regional 
Vocational Technical School (Monty Tech) located in Fitchburg, 
Mass. As an infantryman in the United States Marine Corps, he 
lost 18 Marines during his service. Each impacted SSgt. Strong 
in a unique way as he witnessed first-hand what true sacrifice 
was and experienced the ripple effect it has on all involved.

His message that December day to the JROTC students spoke 
to the daily importance of the mission to Remember, Honor 

and Teach. “Be an American worth the sacrifice. In your daily 
operations, and in how you deal with one another and how 
you live your lives,” said SSgt. Strong. “Those young men and 
women who are in Arlington National Cemetery and other 
cemeteries, they earned the right for you to be an American 
worth fighting for.”

Keohane Funeral Home is proud to donate to Wreaths 
Across America in 2020 on behalf of all the veteran families 
served this past year. 

In 2019, approximately 2.2 million veteran wreaths were placed 
on headstones at 2,158 participating locations around the 
country in honor of the service and sacrifices made for our 
freedoms, with each name said out loud. For more information 
please visit Wreaths Across America website or Facebook page 
or on Twitter.

3 Ways to Get Involved 
Sponsor a Wreath: Honor veterans in your local community by 
sponsoring a wreath that will be placed on a veteran’s grave. 
The goal this year is to place a remembrance wreath on ALL 
of our veterans’ graves in the City of Quincy. Please visit our 
Fundraising site to sponsor a wreath at Mt. Wollaston Cemetery 
(MAMWCQ) or Pine Hills Cemetery (MAPHQM)

Start a Sponsorship Group: Your civic, nonprofit, school or 
other group can help raise wreath sponsorships for Arlington or 
your local cemetery. A portion of the funds can be returned to 
help your group. Visit here for more information.

Volunteer: Volunteer to place wreaths on a veteran’s grave 
at Mt. Wollaston Cemetery  or Pine Hills Cemetery. Involve 
your friends and family to honor our service men, women and 
families. 

Wreaths Across America Day  
Honors American Heroes

Volunteers, Eric Fay and his son Ronald, John Keohane, Edward Keohane, and John’s son Matthew Keohane, laid remembrance wreaths on veterans’ graves 
during the 2018 Wreaths Across America Day.



sincerely believes in the importance of 
caring for families and the value of 
the funeral,” said Joe. “She is funny, 
energetic, and a great asset to our team.”

Susan and her husband live in Hanover 
and have three adult children, Angela, 
Kathleen, and Joseph. Her oldest 
daughter got married last November and 
Angela and her husband moved in with 
them before the wedding to save for a 
house. Their other children are at home as 
well, and they have had a very busy and 
noisy household since March.

Susan Talkowski, Marketing & 
Advance Planning Associate, 
works with families that are 
interested in pre-planning 

and provides overall assistance to the 
Pre-Planning division headed by Joe 
Reardon, Vice President for Community 
Development and Advance Planning. She 
is in charge of entering, updating and 
maintaining the pre-planning accounts at 
both our Weymouth and Quincy locations 
since 2019.

“There is a sense of relief that 
individuals and families feel when 
they make pre-arrangements. It is an 
extremely emotional time when a loved 
one passes away and knowing you 
don’t have to deal with those details 
can be a source of comfort,” said Susan. 
“Sometimes it can be an uncomfortable 
conversation, but Joe does an amazing 
job.”

While her responsibilities continue to 
include scheduling appointments, helping 
with pre-need seminars, processing 
payments and insurance transfers, the 
execution has had to change due to the 
current circumstances with the pandemic. 
“I really enjoy getting out of the office 
and meeting people in person, as I am 
able to hear some great stories, answer 
questions, and learn more about people; 
however, we have not been able to hold 
any seminars, which has been difficult,” 
said Susan. “Looking on the bright side 
of this situation, I have greatly enjoyed 
working with Joe and I have learned so 
much from him during this pandemic. 
We have had to adjust how we operate, 
and we are hoping to hold some Virtual 
Seminars in the near future. Although 
it won’t be the same, we are hopeful 
that we can get information out to 
people regarding the advantages of 
pre-arrangements.”

“Susan is a great team member 
because she is collaborative, and she truly 
cares about the families we serve. Susan 

OUR TEAM 
Susan Talkowski 



pandemic. “I have been able to get a 
lot more reading done, which is good 
because I am in two book clubs right 
now. We have also instituted family game 
night every Saturday night. Two of our 
favorite game nights were Team Bingo 
Relay Race and a Murder Mystery party. 
Many friends and family have requested 
to join our game nights when it’s safe to 
gather again,” she said.

Prior to the pandemic, Susan volunteered 
for the Special Needs Athletic Partnership 
(SNAP) for the Hanover Schools 
system. SNAP provides students with 
different abilities an opportunity to 
play recreational sports with peers. 
Unfortunately, SNAP has not been able to 
run any programs during the pandemic.

“We have supported a few community 
fundraisers for first responders and 
essential workers during this pandemic,” 
said Susan. “My daughter planted a 
garden this year during quarantine that 
produced hundreds of cucumbers that 
my daughter then decided to pickle. She 
gave those jars of pickle away and asked 
for a $5 donation. She donated all of the 
proceeds to various charities and human 
rights organizations. She was able to 
donate over $100 to charity from these 
pickle sales.”

Susan enjoys working at Keohane because 
it is a family owned business, and she has 
felt like a part of the family from the first 
day. She’s proud to be part of a company 
that puts family first and goes above and 
beyond for the families they serve.

“I have been continuously impressed 
with how all of the Funeral Directors 
at Keohane have handled services 
during this pandemic. It has been such 
a strange and unpredictable time and 
there is no manual on how services 
should be handled during a pandemic. It 
is never an easy process when a loved 
one passes away, but adding a pandemic 
into the equation is heartbreaking, 
especially with all of the restrictions 
that have been put in place regarding 
gatherings and services,” said Susan. 
“I am lucky to work for an organization 
that has gone above and beyond to 
provide families with the chance to give 
their loved ones a proper goodbye.”

Susan Talkowski has supported the Pre-Planning 
division through the pandemic with humor and 
compassion.

“During the pandemic, we have had six 
adults living in the house. My husband 
and son-in-law are working from home. 
My two daughters are both teachers, one 
being a preschool teacher and the other 
a high school special education teacher. 
My oldest was doing virtual teaching for a 
few months and my middle daughter was 
furloughed because she is a preschool 
teacher. They both returned back to in 
person teaching this fall. My son had to 
finish his freshman year at college at home 
due to the pandemic,” said Susan. “I love 
having everyone home and prefer noise 
over quiet, so it is fine by me!”

Susan and her family have enjoyed 
spending quality time together and 
have tackled many puzzles during the 
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F R E Q U E N T L Y  A S K E D  Q U E S T I O N

•  Light a candle in memory of your loved one. 
You can say a blessing or prayer either before 
or after lighting the candle while invoking 
the name of your loved one. You and other 
participants can share memories or special 
moments they shared with your loved one 
during the holidays or any time of the year.

•  Put a bowl and slips of paper by the person’s 
photo for loved ones to write down why 
they are grateful to have had that person in 
their lives. 

•  Use the holidays as a time to give away 
some items that belonged to your loved one. 
Wrap up the items and write a note to the 
recipient about the significance of the item to 
your loved one. The sentimental value of the 
gift will be deeply appreciated.

•  If you’re out shopping and see a gift that you 
know your loved one would have enjoyed, 
buy it and donate it to charity or give it to 
someone else who would like it, too.

•  Create a memory tree by making special 
ornaments. You can write notes about special 
memories of that person and tie them on the 
tree or even stuff them into a stocking.

•  Plant a tree in their memory.
•  Read a poem or passage in their honor at a 

holiday service; light a candle or say a prayer; 
or carry out a holiday tradition in their honor. 

Everyone grieves in his or her own way, so 
choose the way that works best for you. While 
remembering and honoring your loved one, make 
sure to take care of yourself as best as you can. 
You can support yourself during the holidays 
by getting enough sleep; eating right; drinking 
moderately; exercising; helping others; and 
keeping your rooms well-lit to counteract the lack 
of sunshine during this time of year. 

How Can I Honor the Memory of a  
Loved One This Holiday Season?

Whether you have recently lost 
someone, or it has been many 
years since your loved one 
has passed, remembering and 

honoring your loved one during the holiday season 
can help bring you some peace and comfort.

It’s important to acknowledge your loved one as 
he or she will be on everyone’s minds as well. It’s 
helpful to speak openly about the person you’ve 
lost because it allows others the opportunity to 
share their thoughts and feelings, too. Sharing 
memories or making a toast in their name honors 
their memory and opens up the possibility for 
others to talk about their feelings of loss as well.

Here are some suggestions that might help bring 
your loved one into the holidays in a gentle and 
meaningful way:

•  Make gifts from that person’s clothing 
such as quilts, pillows or stuffed animals. A 
stuffed bear made from grandpa’s shirt gives 
a grandchild a way of holding onto the love.

•  Create a consecrated space in your home with 
photos, candles and other mementos.

•  Give gifts in memory of your loved one by 
making donations to causes important to him 
or her.

For information on advance planning during COVID-19, please contact  
Joe Reardon, Vice President for Community Development and Advance Planning at  

Keohane Funeral Homes at (617) 773-3551. 


